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s6:7£/QD-HDND An Lgc, ngdy OI th&rg 5 nam 2026

QUY£T DINH
Vi ban hanh quy ch6 ti6p c6ng dan cia Thudng trl.rc Hei ding nhan dan

va Dei bi6u HOi dang nhan dan phudng An Lee kh6a I,
nhiem kp 2026 - 2031

THUdNG TRlfC HOI D6NG NnAN DAN Pau’dNG AN LAC

Can ca Hi8n r>hap mac COng hda xa hei cha ngtEa viet Nam;

Can ca Lu4t Ti£p c6ng dan sa 42/2013/QH 13 ;

Can ca Lu4t Ta chac chinh quy£n dja phuang 86 72/2025/<2H 15 ;

Can ca Ngh{ quy£t sa 759/2014/UBWQH13 ngay 15 th6ng 5 nam 2014 v&

quy ahh chi ti6t va hoW deng ti6p c6ng dan caa cdc co quan c&a Qu6c hQi, DO bi6u

Qu6c hO, HOI dang nhan dan va Doi bi£u Hei dang nhan dan cdc cap;

Thro d& ngPl! c&a Ban Van h6a - Xa hOi Hai dang nhan dan phudng tqi Td
tank 86 71/TFr-BVHXH ngay 05 th bIg 5 nam 2026 va ban hank qu)? ch6 quy ch6

ti6p c6ng dan caa Thtcdng Rvc Hei dang ntan dan va Dd biau Hei dang nhdn dan

phuang An Lgc kh6a I, nhiem k> 2026 - 203 1.

QUY£T DINH:

Diiu I. Ban hanh kan theo Quy6t djnh nay quy ch6 quy ch6 ti6p c6ng dan

caa Thudng tRIO Hei d6ng nhan dan va DBi bi6u Hei d6ng nhan dan phu&lg An Lgc

kh6a I, nhiem kV 2026 - 2031.

Di&u 2. Quy6t djnh nay c6 hieu lvc kg ttl ngay ki.

Diau 3. Thudng trlrc H6i dang nhan dan, Dd bi6u HOI d6ng nhan dan phueyng

An Lgc, cac Ban caa Hei dang nhan dan, Van phdng HQI dang nhan dan va tJy ban

nhan dan, ay ban nhan dan va Tru&lg cac dmI vi c6 han quan c6 tr£ch nhiem td ohM,

thIrc hien Nghi quy6t nay./.

Nai nhan:
- Thudng trvc HDND Thanh pha;
- Van ph6ng DDBQH va HDND Thanh ph6;
- Thudng tHro Dang try;
- Thudng trlre HDND, UBND phudng;
- Ban Thudng trlre tJy ban MTFQ phu ang;
- cac dpi bi6u HDND phudng;
- cac Ban HDND phudng;
- Van phdng HDND va UBND phudng;
- Llnl: VT, TH.
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Q/M@ CONG HOA xA HOI CH© NGHiA VIET NAM
Dec l§p - TV do - H?nh ph(rc

QUY CHE
a Thuirng trl.rc Hei dang nhan dan Phudng
Hei dang nhan dan phudng An Lee

Kh6a I, nhiem kp 2026 - 2031
(Ban haY,h kim-th,, Q,,,y6t dtnh ,6 qi/dD-HDND nga,y at th,’mg 5 nam 2026

c&2a Thudng avc Hei dang nhan dan phudng An Lgc kh6a I, nthem kP 2026 - 2031)

vWlg dan ci
va Dai bi6u

Chwang I

NHOING QUY DINH CHUNG
Diiu I. Pham vi di&u chinh

Quy ch6 nay quy djnh v6 hopt d6ng ti6p c6ng dan; ti6p nh§n, phan loPi,
xa 19 don khi6u nd, t6 cao, ki6n nghi, phan anh caa ca quan, td ch(rc, ca IOan
gai d6n Thudng trlrc HOI dang nhan dan Phudng va dpi bi6u Hei dang nhan dan
Phudng; viec d6n d6c ki6m tra, giam sat giai quy6t don khi6u npi, t6 cao, ki6n
nghi, phan £nh caa c6ng dan.

Diiu 2. Mr.re dfch caa viet ti4p c6ng dan

Thudng trtIC Hei d6ng nhan dan Phu ang va dBi bi6u Hei dang nhan dan
Phudng ti6p c6ng dan nham:

1. Thu th8p V ki6n, nguyen VQng, ki6n nghi, phan anh caa c6ng dan.

2. Giai thich, tuy6n truy6n chinh sach caa Dang, phap lu8t caa Nha nu6c
cho c6ng dan; hu6ng dan, gi6p da c6ng dan th jlc hien quy6n khi6u nei, t6 cao
dang ph£p lu§t.

3. Nh§n don thu khi6u nd, t6 cao, ki6n nghi, phan £nh caa c6ng dan da

chuy6n d6n ca quan, dan vi, td chao, ca nhan c6 tham quy6n giai quy6t va tra lai
cho c6ng dan theo quy djnh caa phap lu§t.

4. Tang cudng m6i quan he gma Nhan dan vai Thudng trlrc H6i dang
nhan dan Phudng; dang thai qua viec ti6p c6ng dan, Thudng trlrc Hei dang nhan
dan Phudng va dgi bi6u Hei d6ng nhan dan Phudng se th jlc hien c6ng tac giam
sat d6i v6i cac ca quan quan 19 Nha nude trong viec dam bao th Irc thi ph£p lu4t.

Chuang II

HO4T DQNG TIEP CONG DAN

Di6u 3. Trach nhiem ti6p c6ng dan vi ta chfrc viec ti6p c6ng dan

1. Hei d6ng nhan dan Phudng va doi bi6u Hei d6ng nhan dan Phudng c6

trach nhiem ti6p c6ng dan d6n khi6u ngi, t6 cao, ki6n nghi, phan anh.

2. Thudng avc Hei d6ng nhan dan Phudng thay mjt Hei dang nhan dan

A

Phudng ti6p c6ng dan.

A
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3 . Thudng tr brc Hei dang nhan dan Phudng c6 trach nhiem t6 chac d6 doi
bi6u Hei dang nhan dan Phudng ti6p c6ng dan.

Di6u 4. Nguy6n tic ti6p c6ng dan

1. viec ti6p c6ng dan caa Thudng trtIC HOI d6ng nhan dan Phudng va d4i
bi6u Hei dang nhan dan Phudng phai dam bao c6ng khai, dan cha, kjp thai, dang
phap lu8t; tha tIle don gian, thu§n tien; gift bI m§t va bao dam an toan cho ngu di
t6 cao theo quy djnh caa phap lu4t; bao dam khach quan, binh dang, kh6ng phan
bi$ d6i xG trong khi ti6p c6ng dan.

2. T6n trQng, t40 di6u kien thu§n lqi cho c6ng dan th Irc hien viec khi6u
nd, t6 cao, ki6n ngh!, phan anh theo quy djnh caa phap lu§t.

Di6u 5. Nai ti6p c6ng dan

Thudng trbrc Hei dang nhan dan Phu ang va dpi bi6u HQI dang nhan dan
Phudng thIrc hien viec ti6p c6ng dan tPi Phdng ti6p c6ng dan caa Hei d6ng nhan
dan va Uy ban nhan dan Phudng.

Diiu 6. Ti6p tang dan cia Thtrbng trl.rc Hei ding nhan dan Phrrdng

1. Thudng trtIC H6i ding nhan dan Phudng thay mjt H§i dang nhan dan
Phudng ti6p c6ng dan d6n khi6u n4i, t6 cao, ki6n nghi, phan anh theo quy djnh
caa Lu§t Td cHIC chinh quy8n dja phuang, Lu8t Ti6p c6ng dan va cac quy djnh
caa pIMp lu§t khac c6 li6n quan.

2. Ljch ti6p c6ng dan phai dugc ni6m y6t c6ng khai tgi phang ti6p c6ng
dan caa Hai d6ng nhan dan va Uy ban nhan dan Phu ang va c6ng b6 tran cac
phuong tien th6ng tin dBi chang caa Phudng.

3 . M8i thanh vi6n Thudng trbrc HOI dang nhan dan Phudng thIrc hien ti6p
c6ng dan it nhat 01 bu6i trong met thing. Ngoai ra c6 th6 ti6p c6ng dan det xuat
khi can thi6t theo y6u cau caa Cha tjch Hei dang nhan dan Phudng hoBo theo
quy djnh caa phap lu4t. Cha tjch Hai dang nhan dan Phudng b6 tri thai gian it
nh6t 01 ngay trong m8i quj, d6 trErc ti6p ti6p c6ng dan.

4. Thudng trlrc HQI dang nhan dan Phudng trLrc ti6p ti6p c6ng dan theo
ljch ti6p c6ng dan da duqc c6ng b6 va c& dpi dien caa minh (chuy£n vial rd/2
ph bIg HOI dang ntIan dan va tJ)? barr n}Ian dan Phudng) ti6p c6ng dan thudng
xuy6n t4i ca quan.

5 . Thudng trvc HQI dang nhan dan Phu ang g(Ii k6 hoech ti6p c6ng dan
d6n tJy ban nhan dan Phudng, Ban Thudng trbrc tJy ban MH tr§n Td qu6c viet
Nam Phudng, mai dBi dien cac Phdng, ban, nganh, ca quan, dan vi, t6 chl’rc c6
li6n quan ctmg dv ti6p c6ng dan khi can thi&.

Digu 7. Ti6p c6ng dan caa d?i bi6u HOi dang nhan dan Phubng

1. Dpi bi6u Hei d6ng nhan dan Phudng thIrc hien viec ti6p c6ng dan theo
SIr b6 tri caa Thudng trlrc Hei dang nhan dan Phu ang va th Irc hien ti6p c6ng dan
It nhat m6t bu6i trong met thing. Ngoai ra dei bi6u H6i dang nhan dan Phudng
c6 th6 ti6p c6ng dan dQt xuat khi can thi6t.
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2. Thudng trvc HOI d6ng nhan dan Phudng th6ng bao ljch ti6p c6ng dan
caa dpi bi&r; ni6m y6t c6ng khai td phdng ti6p c6ng dan caa H6i dang nhan dan
va Uy ban nhan dan Phudng va c6ng b6 tran cac phuang tien th6ng tin dpi chang
caa Ptluang.

3 . Dpi bi6u Hei dang nhan dan Phudng duqc b6 tri noi ti6p c6ng dan d6
thIrc hien ti6p c6ng dan.

4. Dpi bi6u Hei d6ng nhan dan Phudng thIrc hien viBe ti6p c6ng dan theo
1 jch ti6p c6ng dan da duqc c6ng b6. Trudng hqp kh6ng th6 thIrc hien duqc viec
ti6p c6ng dan theo ljch ti6p c6ng dan da duQC c6ng b6 do c6 IV do chinh dang
thi d4i bi6u Hei d6ng nhan dan Phudng c6 trach nhiem th6ng bao d6n Thudng
trbrc Hei dang nhan dan Phudng d6 di6u chinh ljch va dIr ki6n thai gian cp tha
th Irc hien viec ti6p c6ng dan.

5 . Theo Th6ng bao vG ljch ti6p c6ng dan caa Thudng trlrc Hei d6ng nhan
dan Phu bIg, tJy ban nhan dan Phudng cQ dpi dien cac ca quan, ta chao, ca nhan
c6 li6n quan cia Phudng dIng tham dtI d6 ti6p nh§n, xa 19 nhtrng vin da lian
quan dan ITnh VIle php trach.

Di6u 8. Ti6p nh§n dan ding kp

Van phdng Hei dang nhan dan va Uy ban nhan dan Phudng ti6p nh§n
don dang kV gBp Thudng trIrc H6i d6ng nhan dan Phudng, d4i bi6u HOI d6ng
nhan dan Phudng do c6ng dan gai trvc ti6p ho4c gai qua djch VP bmI chinh;
ti6n hanh th6m tra, x£c minh n6i dung vp viec trinh Thudng trlrc HOI dang nhan
dan Phudng.

Diiu 9. Chuan bi ti6p c6ng dan

1. Djnh kp vao ngay 05 hang thing, Van phdng Hei dang nhan dan va
tJy ban nhan dan Phu ang chuan bi hd so, ting hqp bao cao, th6ng k6 danh sach
c6ng dan dang kg gBp Thudng trlrc Hei dang nhan dan Phudng, d+i bi6u HOI
dang nhan dan Phudng trinh Thudng trlrc HOI d6ng nhan dan Phudng xem x6t
quy6t djnh d6i tuqng, thai gian, dja di6m d6 Thudng trlrc Hei dang nhan dan
Phudng ti6p c6ng dan hojc t6 chac cho dpi bi6u HQI dang nhan dan Phudng
ti6p c6ng dan.

2. Van phdng Hei d6ng nhan dan va Uy ban nhan dan Phu ang chju trach
nhiem phat hanh thu mai ch4m nhat 05 ngay tnr6c thai di6m ti6p c6ng dan.

Diiu 10. Trinh tr.r ti6p c6ng dan

- Bude 1: Van phdng Hei d6ng nhan dan va Uy ban nhan dan Phudng
di&n danh, ljp danh sach dgi dien cac ca quan dv ti6p c6ng dan va danh sach
c6ng dan duqc mai; y6u eau c6ng dan n6u rd hQ t6n, dja chi, xu6t trinh gi6y td
tay than, giay gi6i thieu, giay try quy6n (n6u c6). Trudng hqp c6 nhi6u ngu di
khi6u npi, t6 cao, ki6n nghi, phan anh va dIng mOt nai dung thi y6u eau cO ngudi
dd dien trbrc ti6p trinh bay nQi dung SIr viec;
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But’ye 2: Van phdng HQI d6ng nhan dan va Uy ban nhan dan Phueyng

tuy6n b6 IV do bu6i ti6p c6ng dan, gi6i thieu thanh phan tham dv, ngu?yi cha tri,
thu kg ghi bi6n ban ti6p c6ng dan;

- Bu(jc 3: Dpi dien Thudng tHC Hei d6ng nhan dan Phudng ho4c dpi bi6u
Hei dang nhan dan Phudng cha tri:

+ Da nghi c6ng dan trinh bay ? ki6n, cung cap cac van ban, tai lieu c6
li6n quan;

+ Y6u cau cac ca quan, dan vi ch(rc nang bao cao, trao d6i nhang van d6

c6 li6n quan;

+ Hu6ng din, gifIP da c6ng dan th Irc hien quy6n khi6u ngi, ta cao theo
quy djnh caa phap lu8t.

- Brac 4: Nh§n don caa c6ng dan d6 chuy6n dan ca quan, ta chGc, don vi
c6 th£m quy8n giai quy6t theo quy djnh caa phap lu§t.

Di&u 11. Yau eau caa viec ti6p c6ng dan

1. Girl bi m8t hQ, t6n, dja chi, bat tich caa ngudi ta cao tRI trudng hqp
ngudi t6 cao dang 9 c6ng khai.

2. DBi bi6u H6i dang nhan dan Phudng t6ng hw 9 ki6n, ki6n ngh!, dan
khi6u n4i, t6 cao caa c6ng dan t4i bu6i ti6p c6ng dan bao cao Thudng trlrc Hei
ding nhan dan Phudng.

3 . Van phdng Hei d6ng nhan dan va Uy ban nhan dan Phudng dlr thao,
phat hanh th6ng bao V ki6n k6t lu§n caa Thudng trlrc Hei dang nhan dan Phudng
va viec ti6p c6ng dan d6n cac ca quan, dan vi va c6ng dan c6 li6n quan.

1>iau 12. Quy in va nghTa VI.1 cia c6ng dan khi d6n khi6u nei, t6 cao,
ki6n ngh!, phan £nh

Khi d6n tham dv bu6i ti6p c6ng dan, ngu di khi6u nd, ta cao, ki6n nghi,
phan anh c6 cac quy6n va nghTa vp theo quy djnh cia Lu8t Ti6p c6ng dan.

Di6u 13: viec tir ch6i ti6p c6ng dan

Ngudi ti6p c6ng dan duqc quy6n tir ch6i ti6p khi c6ng dan vi ph4m cac
quy djnh caa Lu8t Ti6p c6ng dan nhung phai giai thi ch cho c6ng dan duqc bi6t
19 do ttl ch6i ti6p.

DiBu 14. Quan he ph6i hgp trong viec ti6p c6ng dan

Thudng trlrc HOI dang nhan dan Phudng cha tri, ph6i hqp v6i Oy ban nhan
dan Phudng trong viec ti6p c6ng dan. Djnh kp 3 thing mOt lan nghe tJy ban nhan
dan Phudng, ca quan, t6 chao c6 tham quy8n caa Phudng bao cao va viec giai
quy6t khi6u npi, t6 cao, ki6n nghi, phan anh caa c6ng dan do Thudng trErc Hei
ding nhan dan Phu ang va d@i bi6u H6i dang nhan dan Phu ang chuy6n din.
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Chuang III
TI£P NHAN, Xa Lt KHIEU NAI, T6 CAO, KI£N NGHI, PHAN ANH

VA D6N D6C, KI£M TRA, GIAM SAT VIEC GIAI QUy£T
A

KHIEU NAI, TO CAO CUA CONG DAN

Di6u 15. Ti6p nh§n, xa ip dan khi6u n?i, t6 cao, ki6n ngh!, phan £nh

1. Trong phpm vi nhiem vp, quy6n h+n caa minh, Thu ang true Hei d6ng
nhan dan Phudng va dpi bi6u Hei dang nhan dan Phudng c6 trach nhiem ti6p
nh8n don khi6u nd, t6 cao, ki6n nghi, phan anh caa td chac, ca nhan tran dja ban
phudng; t6 chOo nghi6n eau; chuy6n dan d6n ca quan, t6 chao, dan vi, ngudi c6
th6m quy8n giai quy6t; theo ddi, d6n d6c, gi£m sat viec giai quy6t theo quy djnh
caa pIMp lu4t.

2. viec ti6p nh&r, x(r 19 bu6c dau, phan logi, chuy6n nQi dung khi6u n4i,
t6 cao, ki6n nghi, phan anh d6n ca quan, t6 ch(rc, dan vi, ngudi c6 th&n quy6n
thu 19, giai quy6t caa Thudng trbrc Hei dang nhan dan Phudng va dd bi6u H6i
ding nhan dan Phudng duqc thtrc hien nhu sau:

a) Ti4p nh§n va x& ip brdc aau khi6u n?i, t6 cio, ki6n ngh!, phan £nh

- Khi c6ng dan d6n khi6u nd, ta cao, ki6n nghi, phan anh thi ngudi ti6p
c6ng dan c6 trach nhiem d6n ti6p, y6u eau hQ n6u rd hQ t6n, dja chi ho4c xuat
trinh gi£y td dry than, gi6y ay quy6n (n6u c6); ti6p nh§n dan khi6u nd, t6 cao,
ki6n nghi, phan anh ho4c hu6ng dan c6ng dan trinh bay nQi dung vp viec.

- N6i dung vp viec c6ng dan trinh bay phai duqc ghi vao 86 ti6p c6ng dan
g6m: s6 tha tv; ngay ti6p; hQ t6n; dja chi; nQi dung SP viec; qua trinh xem x6t,
giai quy6t caa ca quan, td chao, dan vi c6 th&n quy6n (n6u c6); yau eau, da nghi
caa c6ng dan; viec ti6p nh6n, xa 19 VP viec.

- Trudng hqp c6ng dan d6n khi6u ngi, t6 cao, ki6n nghi, phan anh chua c6
don thi ngudi ti6p c6ng dan hu6ng dan c6ng dan via dan ho4c ghi IBi day dtI,
chfnh xac nQi dung khi6u nd, ta cao, ki6n nghi, phan anh bing van ban va yau
eau c6ng dan kV xac nh§n hoBo di6m chi.

- Trueyng hgp nOi dung trinh bay chua rd rang, day da thi ngudi ti6p c6ng
dan da nghi c6ng dan trinh bay b6 sung hob b6 sung tai lieu, chang cCr.

- Trueyng hqp trong dan vila c6 n6i dung khi6u n+i, vila c6 n6i dung t6
cao, ki6n nghi, phan £nh thi ngudi ti6p c6ng dan hu6ng dan ngudi d6n khi6u nd,
t6 cao, ki6n nghi, phan anh vi6t thanh dan ri6ng d6 khi6u nd, t6 cao, ki6n nghi
ho4c phan anh v6i ca quan, t6 chac, dan vi c6 th&n quy6n theo dang quy djnh
caa phap lu8t.

b) Phan loei, chuy6n nOi dung khi6u nei, t6 cao, ki4n ngh!, phan gnh
din ca quan, ngudi c6 th6m quyan thI.I ip, gigi quy6t

- viec phan loPi, chuy6n nQi dung khi6u npi, t6 cao dan ca quan, t6 ch(IC,
don vi, ngudi c6 th6m quy6n thu 19, giai quy6t trong qua trinh ti6p c6ng dan
dIrac thuc hi6n nhu sau:
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+ Trudng hqp khi6u nd, t6 cao thu6c tham qu)'dn giai quy6t caa Hei dang
nhan dan Phudng va da di6u kien thy 19 theo quy djnh thi ngudi ti6p c6ng dan
ti6p nh§n th6ng tin, tai lieu, chang ca kam theo, d6ng thai bao cao v6i ngudi c6
tham quy6n thy IV.

+ Trudng hw n6i dung khi6u noi, t6 cao kh6ng thu6c tham quy6n giai
quy6t caa Hei dang nhaI dan Phudng thi ngudi ti6p c6ng dan hu6ng dan c6ng
dan din ca quan, t6 chee, dan vi c6 tham quy6n d6 khi6u n4i, t6 cao.

+ Trueyng hqyp khi6u nBi, t6 cao thu6c tham quy6n giai quy6t caa ca quan, ta
chac, dal vi cap du6i ma chua duqc giai quy6t thi ngudi ti6p c6ng dan bao cao ngudi
c6 th&n quy8n y6u eau ca quan, t6 chao, don vi c6 th&n quy8n giai quy6t.

+ Trudng hqp khi6u npi, ta cao da duqc giai quy6t dang chfnh s£ch, phap
lu8t thi ngudi ti6p c6ng dan giai thi ch, hu6ng dan d6 c6ng dan chip hanh nghi6m
theo quy6t djnh giai quy6t khi6u nd, quy6t djnh xa 19 h&lh vi vi phpm bi t6 cao
va yau eau c6ng dan cham dat viec khi6u ngi, ta cao.

+ Trudng hqp nh4n duqc dan khi6u npi, td cao kh6ng do ngudi khi6u nd,
ngudi t6 cao trIrc ti6p chuy6n din thi th Irc hien viec phan loBi va xa 19 theo quy
djnh caa phap lu8t vg khi6u nd, t6 cao.

- viec phan lod, chuy6n nQi dung ki6n nghi, phan anh d6n ca quan, ta
chao, dan vi, ngudi c6 tham quy6n giai quy6t trong qua trinh ti6p c6ng dan duqc
thuc hi6n nhu sau:

+ Trudng hqp ki6n nghi, phan anh thuQc th£m quygn giai quy6t caa H6i
ding nhan dan Phudng thi nguai ti6p c6ng dan bao cao ngudi c6 th£m quy6n d6
nghi6n CaLI, xem xd, giai quy6t ho4c phan c6ng b6 ph§n nghi6n eau, xem x6t,
giai qu)'at.

+ Trudng hqp ki6n nghi, phan antI kh6ng thu6c th£m quy8n giai quy6t caa
Hei d6ng nhan dan Phudng thi ngudi ti6p c6ng dan chuy6n dan hojc chuy6n ban
ghi IBi n6i dung tdnh bay caa c6ng dan d6n ca quan, ta chGc, don vi c6 tham
quy6n d6 nghi6n cfm, ti6p thu, xem x6t, giai quy6t.

Diiu 16. Tr£ch nhiem th6ng bao vi viec giai quy6t khi6u nei, t6 cao,
ki6n ngh!, phan £nh dugc chuy6n d6n

1. Ca quan, t6 chac, don vi, ngu di c6 tham quy6n nh§n duqc khi6u npi, ta
cao, ki6n nghi, phan £nh do Thudng trlrc Hei dang nhan dan Phudng, dpi bi6u
H6i dang nhan dan Phudng chuy6n d6n c6 trach nhiem:

- Th6ng bao cho Thudng trbrc HQI dang nhan dan Phudng va dpi bigu Hei
dang nhan dan Phudng vi viec da ti6p nh§n nOi dung khi6u nd, t6 cao, ki6n
nghi, phan anh caa c6ng dan trong thai h4n 07 ngay lam viec, kg tir ngay nh§n
dIrac dan.

- Xem x6t, giai quy6t khi6u npi, ta cao, ki6n nghi, phan anh theo quy djnh
va th6ng bao k6t qua giai quy6t din Thudng trlrc Hei dang nhan dan Phudng,
dBi bi6u Hei dang nhan dan Phudng da chuy6n dan bi6t trong thai hpn 07 ngay
lam viec, kd tO ngay vp viec duqc giai quy6t. Trudng hqp vv viec da duqc giai
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quy6t tru6c d6 thi th6ng bao ngay cho Thudng trlrc Hei dang nhan dan Phu ang,
dai bi6u HQI dang nhan dan Phudng da chuy6n dan bi6t d6 tra lai cho c6ng dan.

2. Thuerng trvc Hei d6ng nhan dan Phudng, dpi bi6u H6i d6ng nhan dan
Phudng c6 trach nhiem th6ng bao k6t qua giai quy6t khi6u npi, t6 cao, ki6n
nghi, phan anh d6n c6ng dan da khi6u n+i, t6 cao, ki6n nghi, phan anh theo Y6u
eau sau:

- Trong thai h+n 10 ngay lam viec, kd ttl ngay ti6p nh8n n6i dung khi6u
nd, tf) cao, ki6n nghi, phan £nh, ngu ai ti6p c6ng dan c6 trach nhiem tra lai tHe
ti6p hoBo th6ng bao bang van ban d6n c6ng dan da khi6u nd, ta cao, ki6n nghi,
phan £nh vd met trong cac n6i dung sau:

+ Khi6u nd, t6 cao, ki6n nghi, phan £nh da duqc thy 19 d6 giai quy6t.

+ viec xem x6t khi6u npi, t6 cao d6 thy 19 can k60 dai thai gian do can
x£c minh th bn theo quy djnh caa Lu8t Khi6u npi, Lu6t T6 cao.

+ T& chai thu 19 d6i v6i khi6u npi, t6 cao kh6ng thu 6c tham quy6n giai
quy6t caa Hei ding nhan dan Phudng ho4c kh6ng dQ di6u kien thI1 19.

+ N6i dung khi6u ngi, t6 cao, ki6n nghi, phan a:nh da dugc chuy6n dan ca
quan, t6 ch(rc, dan vi, ca nhan c6 th&n quy6n giai quy6t.

- Cac ca quan, t6 ch(rc, ca nhan c6 than quy6n giai quy6t khi6u n4i, ta cao
c6 tr£ch nhiem th6ng bao k6t qua giai quy6t khi6u nd, t6 cao cho ngu€yi khi6u
n+i, t6 cao theo quy djnh caa phap lu§t v6 khi6u nd, t6 cao.

Di6u 17. Trach nhiem theo d6i, d6n d6c viec giai quy6t khi6u nei, t6 cao

1. Trong trudng hw cho ring viec giai quy6t khi6u ngi, t6 cao kh6ng
dang vai quy djnh caa phap lu8t thi Thudng tr tIC Hai dang nhan dan Phudng,
dBi bi6u Hei ding nhan dan Phu ang trong ph4m vi nhiem vp, quy6n hpn cia
minh c6 quy6n y6u eau ngudi dang dau ca quan, t6 chac, dan vi c6 tham quy8n
giai quy6t xem x6t IPi. Trong trudng hqp van kh6ng dang 9 v6i kit qua giai
qu)' a 1 Pi thi c6 quy6n y6u eau ca quan, t6 ch&c, ca nhan cap tr6n caa ngudi
dang dau d6 xem x6t.

2. Trudng hQP kh6ng d6ng V v6i k6t qua giai quy6t caa cap tr6n caa ngudi
d(Ing (Mu co quan, td chac, dan vi c6 th£m quy6n thi Thudng trlrc Hei dang nhan
dan Phudng, dpi bi6u H6i dang nhan dan Phudng bao cao v6i Hei dang nhan
dan Phudng d6 th Irc hien viec giam sat theo quy djnh caa phap lu§t.

Chrrang IV

T6 CHfC THIfC HI IN
Diiu 18. Tr£ch nhiem caa cac Ban Hei dang nhan dan Phudng

cac Ban cia HOI d6ng nhan dan Phudng c6 trach nhiem gi6p Thudng trlrc
HQI d6ng nhan dan Phudng trong viec xem x6t, x& 19 nhOng don thu khi6u nd,
t6 cao, ki6n nghi, phan £nh caa c6ng dan thu6c linh vlrc c6 li6n quan theo SIr

phan c6ng caa Thudng trlrc H6i d6ng nhan dan Phudng.
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I)iau 19. Trach nhiem caa cac ca quan, dan vi, ta ch(rc c6 lien quan

cac ca quan, don vi, t6 chao, ca nhan html quan trong ph4m vi nhiem vv,
quy8n h4n caa minh c6 trach nhiem ph6i hqyp, chuan bi va tham dlr day da cac
bu6i ti6p c6ng dan caa Thudng trbrc Hei d6ng nhan dan Phudng va d4i bi6u Hei
d6ng nhan dan Phudng khi c6 yau eau.

Di6u 20. Tr£ch nhiem cia Van phdng Hei dang nhan dan vi (Jy ban
nhan dan Phtrdng trong hoet dOng ti6p c6ng dan

1. Tham mrm, PhIlo vp Thudng trlrc Hei d6ng nhan dan Phudng, d4i bi6u
H6i dang nhan dan Phudng ti6p c6ng dan; cung cap th6ng tin, tai lieu c6 li6n
quan khi duqc yau cau.

2. C& dpi dien ph6i hgp v6i can be ti6p c6ng dan caa Phudng thIrc hien
viec ti6p c6ng dan thudng xuy6n td phdng ti6p c6ng dan caa Hei dang nhan dan
va Uy ban nhan dan Phu ang.

3 . GifIP Thudng trlrc Hei d6ng nhan dan Phudng tang hqp tinh hinh ti6p
c6ng dan cia Hai ding nhan dan Phudng va dBi bi6u Hei dang nhan dan Phu ang.

4. Theo dai, d6n dac, ki6m tra viec thIrc hien, bao cao djnh kp va t6 chao
sa ka, t6ng k6t danh gia r(it kinh nghiem trong viec thIrc hien Quy ch6 nay.

5. Ph6i hqp v6i ca quan c6 li6n quan trong viec dam bao day da vd co sd
v4t chat, digu ki§n lam vi§c, dam bao an ninh, tr8t tv t4i noi ti6p c6ng dan. Cha
tri, ph6i hq) v6i cac ca quan li6n quan, t6 chao th Irc hien dang Quy ch6 nay,
tru ang hqp c6 phat sinh vu6ng mac, t6ng hqp bao cao trinh Thudng tRIG HOI
dang nhan dan phu ang xem x6t chi d40.

Diiu 21. Di8u kien dam bio d6i vfri c6ng tac ti6p c6ng dan

1. Kinh phi th Irc hien ti6p c6ng dan duqc str dung ttl ngu6n ngan s£ch nha
nu6c theo quy djnh.

2. Chd dQ ti6p c6ng dan caa Thudng tryc Hei dang nh&r dan Phudng, dd
bi6u Hei dang nhan dan Phudng, can be tham muu giQp viec ti6p c6ng dan duqc
th\rc hien theo quy djnh caa phap lu8t hien hanh.

Trong qua trinh thIrc hien Quy chd nay, n6u c6 phat sinh can phai b6 sung,
sOa dai, Van phdng HQI dang nhan dan va ay ban nhan dan phudng t6ng hqp, trinh
Cha tjch Hei ding nhan dan Phudng xem x6t, chi d40 b6 sung ho4c saa d6i cho
phd hqp v6i tinh hinh thIrc t6 va quy djnh caa phap lu§t./.


