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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG AN LAC Poc 1dp - Tw do - Hanh phiic
S6: 233/BC-UBND An Lac, ngdy 04 thdng 6 nidm 2026
BAO CAO

Ve giai quyét cac ¥ kién, kién nghij ciia cir tri tai Hdi nghi Pai biéu Qudc hdi
tiép xiic cir tri sau Ky hop thir nhit - Qudc hdi Khéa XVI (Pon vi s6 8)

Thuye hién Cong vin s 4556/UBND-TH ngay 09 thang 5 nam 2026 cia Uy ban
nhan dén Thanh phd v& viéc giai quyét, tra 10i kién nghi ctia cir tri sau ky hop thir nhét
- Qubc hdi khoa XVI,

Cin ctr Cong vin s& 74/HDND ngay 11 théng 5 nam 2026 ctia Hi déng nhan dén
phuong v& tra 101 y kién, kién nghi cta cir tri tai Hoi nghi Pai biéu Quéc hoi tiép xuc
ctr tri sau Ky hop thir nhit - Quéc hoi Khoa XVI (Pon vi s§ 8) va Bao céo sb 73/BC-
MTTQ-BTT ngay 06 thang 5 niim 2026 ctia Ban Thudng truc Uy ban Mit tran TS qubc
Viét Nam phuong An Lac vé tong hop y kié'g tiép xvic cir tri tai Hoi nghi Dai biéu Québc
héi ti€p xtc ctr tri sau Ky hop thir nhat - Quoc hdi Khdéa XVI (Pon vi s6 8),

Uy ban nhén dén phuong d& ban hanh Cong van s6 2074/UBND ngay 21 thang 5
ndm 2026 vé giai quyét cac y kién, kién nghj cia cir tri tai Hoi nth Dai biéu Qudc hoi
tlep xtc cir tri sau Ky hop tht nhét - Qubc hoi Khéa XVI (Pon vi sb 8), két qua giai
quyét cu thé nhu sau:

1. Cit tri Dgng Minh Thudn, dia chi 78/8/5 Hoang Van Hop, Khu phé 30,
phwong An Lac, Thanh phd Hb Chi Minh, c6 03 ndi dung kién nghij:

Noi dung 1: D6i véi trwong hop 1o cong ddn thiwong tri, tam trii thi nén xem xét
xdc nhdn thong tin noi cu tril voi thoi gian dai han thay vi chi xdc nhdn 01 nam dé nguoi
ddn c6 diéu kién thyc hién cdc thil tuc bo SUng hé so ding ky dinh mikc dién, nude, trdnh
truong hop nguoi ddn phdi di lgi nhiéu lan.

Y kién ciia Uy ban nhén din phwong: Sau khi ra soat, d6i chidu cac quy dinh
ctia phép luat hién hanh va khoan 9 Piéu 1 Théong tu sb 66/2023/TT-BCA ngy
17/11/2023 quy dinh "X4c nhan théng tin cu tri ¢6 gid tri str dung 01 nm ké tir ngdy
cap". Miit khac, viée quan ly cu tra ciia céng dan duge thuc hién thdng qua Co s¢ dit
lidu v& cu tra va chi phéan anh tinh trang cu tra tai thoi diém cap nhét thong tin. Cong
dan c6 quyén tu do cu tré; viéc cu trit mang tinh bién dong, khong 6n dinh va c6 thé
thay dbi theo thdi gian. Do d6, thong tin cu trii duge x4c nhan chi ¢b gid tri tai thoi
diém x4c nhén, khéng phai 13 cin ¢t d8 x4c dinh mot thoi gian cu tri ¢b dinh trong
tuong lai.

NOi dung 2: Viéc cong chimng cdc thi tuc hanh chinh tgi Trung tdm phyc vu
hanh chinh cong phuong hién nay con chidm va mdt thoi gian so voi truée khi sdp
nhdp chinh quyén 02 cap.

Y kién ciia Uy ban nhin din phwong: trién khai mé6 hinh chinh quyén dia
phuong 02 cép, dia ban phudng quéan 1y, quy mé dan s§ va sb luong hd so thu tuc
hanh chinh tiép nhén tai Trung tdm Phuc vu hanh chinh c6ng phudng ting dang ké so
v6i trude ddy. Pic biét, nhu ciu thuc hién thi tuc chimg thuc ban sao, chimg thuc
chit ky va cac thi tuc hanh chinh khac tip trung vao mét sb khung gidr cao diém va
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cap nhit hé théng théng tin giai quyét thi tuc hanh chinh c6 anh hudng nhét dinh dén
thoi gian tiép nhan, xtr 1y hd so din dén tinh trang Nguoi dan phai chd doi 1au hon so
véi trude.

Uy ban nhén d4n phudng ghi nhén ¥ kién phan 4nh ctia ctr tri 1a x4c déng, dé
khéc phuc tinh trang ndy d4 chi dao Trung tdm Phuc vy hanh chinh cng phudng, céc
b0 phén li€n quan ra soét, thyre hién céc giai phap nhim nang cao chat lugng phuc vy,
cu thé: B tri, phan cdng cong chirc ting cu:orng tiép nhan, giai quyét hd so chu'ng thuc
vao cac khung git c6 lugng cong dén dén giao dich dong Ra soat, don gian héa cac
khau nghiép vy thude thim quyén nhim rat ngan thoi gian xir Iy hd so, bén canh d6
huéng dén Nguoi dan chudn bj ddy do thanh phan hd so theo quy dinh trude khi thyc
hién th tuc.

Hién nay, nhim nang cao chét lugng phuc vu ngudi dan, diy manh chuyén dbi
sb trong giai quyét thi tuc hanh chinh, Uy ban nhén dan phudng An Lac chinh thirc
tnen khai img dyng “eGov An Lac” tur ngay 01/06/2026. Ung dung hd trg ngudi dan:
Lay s thir tur true tuyén moi lc, moi noi; Cha dong chon thoi gian dén 1am thu tuc;
giam thoi gian chd tai bd phéan tiép nhan mét cira; HS tro kiém tra thanh phan hd so
“ bang AI; Nhan thong béo lich hen va huéng dan thuc hién tha tuc hanh chinh. Dé st
dung dich vu, ngudi dén c6 thé tai img dung: Trén Google Play va App Store hoic
truy cdp website: egovanlac.vietinfo.tech. Ngudi dan tich cuc cai dit, sir dung g
dung dé trai nghiém tién ich hanh chinh c6ng hién dai, nhanh chéng va thu4n tién.

Noji dung 3: Viéc gidi quyét ché dg chinh sdch doi véi nhimg nguoi lom nghia vu
qudc té tai chién truong Campuchza ctia ban than toi dén nay chira dwoc gidi quyét, mdc
dii da co cung cdp ddy di cde ho so, gidy to ¢é lién quan trude khi sdp nhdp chinh quyén
02 cdp.

Y kién ciia Uy ban nhin déan phuong: Ong Ping Minh Thuén d& duoc giai
quyét ché 4 chinh sach dién ngudi tham gia chién tranh bao vé& T4 qudc, 1am nhiém
vu qudc t& & Cim-pu-chi-a theo Quyet dinh 62/2011/QD-TTg ngay 09 thang 11 ndm
2011 cua Chinh phu Trong dip Tét Binh ngo niam 2026, 6ng Piang Minh Thuén d&
nhan qua Tét véi sb tién 1.000.000 ddng theo quy dinh (c6 ky nhén).

DPng thoi, Phong Vin héa - X4 hdi phuong da t1ep xtc, trao ddi véi ong Ping
Minh Thuén v& ni dung klen nghi coa ong. Qua trao d6i, 6ng Thuén trinh bay ong
khong kién nghi viée giai quyét ché d6 chinh sach ma kién nghi vé viée ong chua nhan
céc ché do sau xuét ngfi. Nhan thiy ndi dung nay khéong thudc thdm quyén cia phong
Vén hoa - X& hoi phudng, do d6 Phong Vén hoa - Xa hdi phudng dd hudng dan 6ng
lién hé Ban Chi huy Quan su phudng dé xem xét, giai quyét.

2. Cit tri Pham Quéc Diing, Ban cong tic Mt trin Khu pho 41, phwong An
Lac, Thanh phé Hbé Chi Minh, c6 02 ndi kién nghi:

Noi dung 1: Viéc chdn chinh tinh trang budn ban I6n chiém long 1é du’ong theo
quy dinh du'ac nguoi ddn dong thudn, tuy nhién cén Dphdi c6 gidi phdp, phwong dn cdn
co hon dé tao diéu kién cho nguoi dén buén bdn én dinh cudce séng, khong dé tinh
trang bdt bé ciia luc lwong chike néing gdy bike xiic trong Nhan dén.

Y kién ciia Uy ban nhén din phuwong: Trong thoi glan qua, cdng tic kiém tra,
~ xitly tinh trang budn ban 14n chiém long dudng, via hé duoc Uy ban nhan dén phudng
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trién khai thuc hién thuong xuyén theo cdc K& hoach cia Thanh phé! va Uy ban nhan
dan phuong?. Qua trinh thuc hién, luc lugng chirc ning ludn két hop tuyén truyén,
vén ddng, nhéc nhd véi xtr 1y vi pham theo quy dinh; chii trong thyuc hién trén tinh
than hd tro, tao diéu kién dé ngudi dan nang cao ¥ thirc chip hanh phép luat, han ché
phat sinh birc xtic trong Nhan dan.

Uy ban nhan dén phudng ciing nhén thiy phén 16n céc trudmg hop buén ban trén
1ong dudng, via hé déu xuét phat tir nhu ciu muu sinh, o sdng con khé khan. Do do,
bén canh cong tac kiém tra, Xur ly, phudng s& t1ep tuc chi dao cac nganh, doan thé, khu
pho ting cudng tuyén truyen van dong, ném bét tAm tu, nguyen vong cla ngucn dan
ddng thoi, nghién cuu, dé xuét cac giai phap phu hop nhim ho trg, tao didu kién én
dinh sinh ké cho ngudi dan theo quy dinh va diéu kién thue & cta dia phuong.

Trong thoi gian t6i, Uy ban nhan dan phudng sé& tiép tuc ting cudng cong tac
kiém tra, xir ly két hop tuyén truyén, vén dong, duy tri trét ty dd thi tai céo tuyén
dudng trong diém trén dia ban, gop phin x4y dung méi truong do thi van minh, an
toan, dam bao hai hoa giita yéu cau quan Iy nha nudc va nhu cau sinh hoat, muu sinh
chinh déng cta nguoi dan.

Noi dung 2: Déi véi viée cai cdch hanh chinh thi tuc cdp, déi cdn cwde cong
ddn cdn phdi lam sao cho nhanh, gon, le, hudng dén tGn tinh hon. Vi hién nay viéc
ding ky cdp, doi cdn cudc cong ddn phdi thong qua cdng dich vu céng VNIED déi
Vvoi cong dén 16m tudi, nguoi lao dong trinh do phd thong ciing thwong gdp khé khdn
v6i 13 budc theo hwéng dén thi tuc. Nhe vdy sé dén dén tinh trang phdt sinh nguoi
ddn théng qua “co” hodc trung gian dé thuc hién thi tuc.

Y kién ciia Uy ban nhén din phwong: Hién nay, c6 02 céch thirc ding ky tha
tuc cip ddi cian cude: dich vu cong B Cong an hodc qua img dung VNelD. Ca 02
thd tuc trén déu do Bo Cong an ph01 hop véi co quan ¢6 lién quan cong bd va trién
khai trén hé thong Tai b6 phan tiép nhan hd so cip cin cude cua Cong an phudng
An Lac d4 niém yet cong khai huéng dan céach thirc ding ky thuc hién (hudéng din
béng hinh anh). Dong thdi, c6 phan cong it nhit 01 can bd truc tiép cong dén, thuc
hién huéng dén, hd tro cong dan déng ky. Ngoai ra, Cong an phudng c6 niém yét cac
thong tin canh bao nguoi déan khong lién hé cac d6i twong, nguoi la d& dang ky ho
nhim tranh lra d30 va 16, lot théng tin ¢4 nhan.

3. Cu' tri Nguyén Thi Thu Hién, dia chi: 50/01/58/27 dwong Nguyén Quy Yém,
Khu phé 65, phwong An Lac, Thanh phé Hé Chi Minh, cé kién nghi: Phdn dnh vé
viéc chdm thi cong cong trinh hg tdng tai dw én “Nang cdp mé rong dwong Kénh lién
khu 3 - 47, phwong An Lac khoi cong tir thdng 4 nam 2021 dén nay, dnh huéng dén
doi so"ng di lai, méi truong, swc khoe, nhét I& chuén bi vao mua muwa toi s€ gdy anh

1 Chi thi s§ 09-CT/TU ngay 04 thang 3 nim 2026 ciia Ban Thudng vu Thanh iy Thanh phé Hé Chi Minh vé ting
cudng sir 13nh dao ciia Pang d5i voi cong tac quan ly trat tu d6 thi trén dia ban Thanh phé; Chi thi 22/CT-TU ngay 06
thang 02 niim 2023 ciia Ban Thudng vu Thanh iy vé tiép tuc ting cudng cdng tac quan ly trat ty d6 thi trén dia ban
Thanh phé H6 Chi Minh; K& hoach s 2390/KH-UBND ngay 05 thdng 6 nim 2023 ctia Uy ban nhén d4n Thanh ph
v& trién khai thyc hién Chi thi 22/CT-TU ngay 06 thang 02 nam 2023 ciia Ban Thudng vu Thanh dy vé tiép tuc ting
cudng cong tac quan 1y trat tu do thi trén dia ban thanh phé.

2 K& hoach s 373/KH-UBND ngay 07 thang 8 nam 2025, Ké hoach s6 1244/KH-UBND ngay 14 thang 10 nim 2025,
Ké hoach s6 77/KH-UBND ngay 11 thang 3 nam 2026, Ké hoach s6 80/KH-UBND ngay 11 thang 3 nim 2026 ciia
Uy ban nhan d4an phudmg An Lac, K& hoach sé 34/KH-CAP ngay 09/01/2026 clia Cong an phudng An Lac.
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hirdmg ngdp 1ing, hw hao tdi san nguoi dan khu vuc néy. Pé nghi co quan chire niing
lam viéc voi chu dau tu, don vi thi cong day nhanh tién do thuc hién dy dn

Y kién ciia Uy ban nhén din phwong:

- Ngay 05 thang 02 nam 2026, Uy ban nhén dén phudng ban hanh Cong vén s&
1739/UBND vé viéc giai quyet don cuia ba Nguyen Thi Thu Hién, trong d6:

+ Du 4n Néng cip, mé rong duong Kénh lién khu 3-4, phuong An Lac, quin
Binh T4n do Ban Quan Iy du 4n du tu xiy dung khu vuc quén Binh Tén (truée day)
1am cht d4u tw. Pon vi thi cong géi thiu x4y 1ip 14 Cong ty TNHH TM-DV vén tai
x8y dung giao thong T&T. Trong qua trinh trién khai dy 4n tién do thi céng cong trinh
rat cham.

+ Ban Quan ly du én co nhiéu budi 1am viéc, gia han hop ddng, phia don vj thi
cong va cam két hoan thanh cdng trinh hét thang 5 nam 2026. Nhung dén nay don vi
thi cong van chua dam bao tién d6 theo cam két.

- Uy ban nhin phudng d3 c6 vin ban giri S& Xy dung Thanh phd xin cha
truong cham dirt hop ddng thi cong gbi thiu xay lép thude Nang cip, md rong dudng
Kénh lién khu 3-4 (tai Cong vin sb 2044/UBND ngay 20 thang 5 nim 2026 va Cong
vin sb 2456/UBND ngay 10 thang 6 nim 2026).

- Trong thoi gian cho' y kién ctia S& Xay dung Thanh phé, Uy ban nhén dan
phudng tiép tuc kiém tra va d& nghj Céng ty TNHH TM-DV Vén tai Xay dung Giao
thdng T&T thyc hién ngay cac bién phap: San 14p 6 ga, tudi nude glam bui, lp rao
chén canh bdo tai cac vi tri nguy hiém dé dam bao sinh hoat cho ngudi dan.

_ Trén day la Bao cao giai quyét cic ¥ k1en’, kién nghi cua cur tri tai Hi nghi Dai
bi€u Quoc hdi ti€p xuc ctr tri sau Ky hop thir nhat - Quéc hdi Khoa XVI (Bon v so 8)
ctia Uy ban nhan dan phudng An Lac./.

ol sl v ¢ A KT. CHU TICHR(
- BTT UBMTTQ Viét Nam Thanh pho; A T

- Vin phong Poan DPBQH va HDND Thanh ph; PHO CHU TIC
- Té Pai biéu HDND Thanh ph;

- Viin phong UBND Thanh phd;

- - Thudng tryc Pang iy phudng;

- Thuong truc HDND phurong;

- UBND phuong: CT, cac PCT;

- BTT UB MTTQVN phuong;

- Pai biéu HDND phuong;

- Vin phong HDND - UBND phuong;

- Cac don vi c6 lién quan;

- Luu: VT, Nhut.
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